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1. Purpose of Report 
 
The report details a proposal from BT to decommission an existing payphone at Stow Bedon 
and the views of the Task and Finish Panel in response. 

 
 

2. Recommendation 
 
The Task and Finish Group recommends through OSC that the Council formally object to BT 
over the proposed removal of this payphone and that it be reinstated as a card only 
operation.  

 
Note: In preparing this report, due regard has been had to equality of opportunity, human 
rights, prevention of crime and disorder, environmental and risk management considerations 
as appropriate. Relevant officers have been consulted in relation to any legal, financial or 
human resources implications and comments received are reflected in the report. 
 
3. Information, Issues, Options 
 
Background 
 
3.1 The OSC has taken a keen interest in the ongoing issue of public payphone removal as 
advocated periodically by BT. Within the last four years, BT have twice set out proposals to 
reduce payphone facilities in the District as part of a defined scheme, in the face of 
decreasing usage in the light of expanded mobile phone saturation. BT retains a “universal 
service obligation” in relation to payphone services but has argued that the depletion of 
public payphones on economic grounds is inevitable. 
 
3.2 In 2008, a Task and Finish Group was established by the OSC to examine the latest 
tranche of proposed payphone removals. The Group comprised Councillors Kiddle-Morris, 
Matthews and Irving and it duly issued a report to the OSC on 10 July 2008 recommending 
the retention of some 19 “at risk” kiosks throughout Breckland.  
 
3.3 The Council, as the designated “public authority” was informed by BT on 9 January 2009 
that it was proposing to remove permanently and not replace a damaged payphone at Stow 
Bedon, situated on the A1075 Watton – Thetford road. At the instigation of the OSC 
Chairman, the Task and Finish Group were convened to consider the proposed action and to 
duly report back to the OSC.   
 
Issues 
 
3.4 A meeting of the Task and Finish Group was convened on 30 January 2009, when 
members considered all relevant factors relating to the payphone in question. These factors 
were: 
 

• Location and visibility 

• Payphone type 

• Alternative payphones nearby 

• Payphone condition and usage 



• Extent of local population/potential users 

• Mobile Phone signal strength 

• Breckland ward councillor views 

• Stow Bedon & Breckles Parish Council views 
 
3.5 It was noted that this was the last remaining operational public payphone in the parish, 
following the pending adoption of two other kiosks in Stow Bedon by the parish council under 
the auspices of BT’s new “Adopt a Kiosk” scheme. The nearest alternative operating 
payphone is at Thompson, approximately 2.5 km away.  
 
3.6 BT stated that usage was non existent and income in the last 12 month period was nil. 
However, in mitigation, the kiosk had been out of order awaiting repair by BT since May 
2007. This followed an incident when the cash box was forcibly removed.  
 
3.7 According to BT, the damage done to the payphone means that it was uneconomic to 
repair and in tandem with the non-existent income generated, meant there was a strong 
case to remove the facility and clear the site. A recent layman’s initial inspection suggests 
the kiosk to be structurally sound, although a couple of panels and the telephony itself is 
missing.  
 
3.8 The communications regulator, Ofcom, lay down a set of criteria as a basis for retention 
of payphone services which the Group has previously used as a basis for recommending 
retention of payphones under threat previously. Based on these criteria, the Group 
recognised that there was a fair amount of passing trade along the busy A1075 road, even 
though the kiosk was shielded from view for north bound traffic. Another criterion regards 
mobile phone signal strength, and based on information published on their official websites, 
all five networks assessed strength as “standard”. However, mobile use on site suggested 
signal strength was somewhat less reliable in reality. 
 
3.9 The views of the Breckland ward representative were sought and he expressed the 
strong opinion that the facility should be retained and repaired as 2.5 km distance to the 
nearest alternative payphone was unreasonable within BT’s duty to provide a universal 
service obligation. The Parish Council, too, supports retention of the facility in a repaired or 
new housing and that service from this location should be maintained. 
Options     
 
3.11.1 That the Council object to the proposed removal of this payphone 
 
3.11.2 That the Council not object to the proposed removal of this payphone 
 
Reasons for Recommendation 
 
3.12 This site is the last operational payphone in the village and the Council last year did not 
object to the removal of two others located in Stow Bedon. There is social housing located 
near by and significant passing traffic at this location which is sited next to the entrance of an 
area popular with walkers and visitors (Great Eastern Pingo Trail). Mobile phone signal 
strength in practice seems unreliable. 
 
4. Risk and Financial Implications  
 
4.1 There is no risk or financial implications for the Council. 
 
5. Legal Implications  
 
5.1 None 
 
6. Other Implications 
 
6.1 Equalities: None 
6.2 S17, Crime & Disorder Act 1998:N/A 



6.3 S 40 Natural Environment & Rural Communities Act 2006: N/A 
6.4 Human Rights: N/A 
6.5 Human Rights: N/A 
6.6 Other: N/A 
 
7. Alignment to Council Priorities 
 
7.1 Building Safer and Stronger Communities 
 
8. Ward/Community Affected 
 
8.1 Stow Bedon 
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